Moving from Response to Recovery with GIS

Get Answers: Questions will be answered at the end.

You can submit them at anytime through the Q&A module.

On-Demand: The recording will be posted shortly after the webinar.

Contact us: For anything else, please email us:

o
6::9 Start time: The webinar will start at 7:00 am PDT
<]

Ipeters@esri.com
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Objective:

To demonstrate the value of GIS
as we move to re-open with a
focus on the application of
spatial data for decision making.



Moving from Response to Recovery with GIS
Agenda

- Disaster Response and GIS

- Business Continuity Recovery and Re-Opening
- Demonstrations

» COVID-19 Support and Solutions

 Open Q/A
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Geospatial has a key role to play in Corona Virus response and recovery

Models and Maps Explore COVID-19 v L Ind_oor and Outdoor TraCkmg
Surges and Capacity to Help Officials Solutions for COVID-19 Recovery
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Workplace during COVID-19 to Safely Reopen




Access to Care

Health, Demographics and Statistics

Aid in understanding and response
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Analytics

Use ArcGIS Insights for
Understanding and Responding
to COVID-19

ArcGIS Insights for
COVID-19 Analytics
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Understanding the Impacts of COVID-19: Five Steps

Stepsd Step 2 Step 3

Map the Cases

Map the Spread Map Vulnerable

Populations
Modeling & Analysis
9 y Workflows
Intervention
(Social )
Distancing) Hospital
Resources
Ma Model Predict
P —— Disease — Capacity & —>
Cases
Spread Impacts
Disease Spread
(CHIME Integration) Understand
Vulnerable

Population

Step 4 Step 5

Communicate with
\WETOS

Map Your Capacity

GIS Apps

Allocate
Resources




Modeling & Spatial Analysis

Pattern Detection Modeling Prediction Site Selection and
Resource Allocation

Demand Met: =
16,743,332.459 B

Finding Statistically Significant Predicting Geospatial Locatif®Allocation
Clusters & Patterns Events/Phenomena

Helping Understand, Predict and Make Decisions . . .
... at Many Scales



Coronavirus Business Continuity Solution

Helping Organizations During a Crisis

Report and Monitor
Status of Your Facilities
Capacity of Your Workforce

Health of Your Employees

1
Hi
Facility
Status

Understand and Act Communicate

Current Operations
and/or Disruptions to
Customers and
Stakeholders

Current Status of Your
Workforce and Facilities

Shifting Customer
Demand

Policy Restrictions
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Workforce Market Supply Network
Capacity Stability Resilience



Understanding the Impacts of COVID-19 for Re-Opening:

A location-based approach to monitoring reopening and economic indicators

Step 1 Step 2 Step 3 Step 4 Step 5

Map the Trends Map Community Map Organizational Map the Impacts Communicate with
Resilience Resilience \WETOR;




Field Operations | Location Enabling All Aspects of Field Work

Q D Location

Tracking
Capalbilities

Navigation
« Tracking Online

« Offline Workflows

« Preplanned Routes
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Planning and
Management

Workforce

QuickCapture
Surveyl23
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Maps & Mark Up
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Business continuity is an organization’s ability to maintain
essential functions during and after an interruption, such as a
hurricane, earthquake or global pandemic. It’s the ability to

serve the public, execute mandates, and keep our staff safe.

Workforce Status List by Dept
*** Select a Department to Update List ***

GIS can help.

ABAIGEAL BASS - OfficeWork I

AMIE VADEN - Officewark

ANDREA MATZKE - RemoteWork

ANTERIO SMITH - officeWork

BRAD BRADLEY - GficeWork
: BRYAN MATUS - Officsiork
. CAITLYN TYDE - RemoteWork
& - CLAYTON SCHROEDER - RemoteWork
. ' DANIEL NICHOLS - officeWork
] ﬂ DEANNA OLESKE - OffceWork

DEVIN COUSINS - RemotsWork

HUNTER CONRAD - OnsiteWork

JAMES HOLLOWAY - OfficeWark

JENNIFER CHEATHAM - OfficeWark

JENNIFER ZUBERER - RemoteWork

JESSE DUNN - OfficeWork

.:: Department Status ::. Updates, Advisories, & Announcemen ts

JOSEPH GIAMMANCO - officework

Staff Working in Office

264 n




Do you know where your employees

are working and if they are safe?

Do you know which employees
are in the office, working from

home or in the field?

Departmental Attendance Dashboard

@ Date selection for Abser
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Select Date:

Select Department

Household)
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Absences by Department
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Are you able to communicate the status of employees and

facilities with Human Resources and senior leadership? e |
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sencesbyType ~ Number  Percent

Are you able to share the status 3

Property taxes are an essential government funding source that is used to finance education,|

o f e m p I Oy e e S d n d f q Ci I i‘l'i e S W i'l'h infrastructure, public safety, and other services that benefit the community.

Total Parcels Valued Single Family H Condominiums

: . 58,301 52,039 290
other internal decision-makerse == . S

\\\\\

Does the public know which of
your offices or stores are still

open, and which are impacted

Completed

Bloomfield Township M|, Esri.,Inc



Lack of continuity planning can result in a
cascade of failures as employers attempt to

address challenges of COVID-19 with
insufficient resources.

OSHA Guidance on Preparing
Workplaces for COVID-19



https://www.osha.gov/Publications/OSHA3990.pdf

Common Technical Challenges
Fast to deploy, web-based cloud solution

IT Infrastructure

Lack of Resources
Data Accuracy
Timeliness
Development Time
Custom Development
Cost

—l

Cloud-based SaaS
Template-based

Single Data Platform

Real-time Web Services-based
COTS - Off-the-shelf

No Software Development
Very Low Cost



Coronavirus Business Continuity Solution

Report and Monitor

Status of Your Facilities
Capacity of Your Workforce
Health of Your Employees (©Orptional)

m5 $o%

Understand and Act Communicate

Current Status of Your Current Operations

Workforce and Facilities and/or Disruptions to
Customers and
Stakeholders

...Supporting commercial organizations, utilities and government agencies



Apps for Workforce Capacity

Personnel Status Dashboard

Individual Check-in

] Personnel Status Dashboard

Normal Working Location

H 1

Working Offsite

Worling With Others

COVID-19 Symproms findividusl or
Houeehold)

Requested Iformation or

Have Symptoms

By Merge Lots 25 and 2

Dy Split of Parent Parcel

Working From Home

218

Absent
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Checkins
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Completed
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Are yor

@

~ Health Status (Optional) @—————————————————————————
~ Additional Information @

Team Check-in

Team Check-in Survey

Health Status (Optional)

Our goal is to provide a safe workplace for employees and do our part
to slow the spread of COVID-19. The health status questions are
optional. If you choese to share any symptoms you, and members of
your household, are experiencing, this may help us reduce transmission
among staff, maintain a healthy business operation, and provide
additional assistance you may need or request.

Are you currently experiencing any COVID-19 symptoms?

Are any members of your household experiencing any COVID-19
symptoms?

Additional Information

Can our organization provide a itional information or as

Health Status Check-in
(optional)



Apps for Facility Status

Wt

dgfl Facilties Status Dashboard

Facility Reports Closed Scheduled to Close Scheduled to Open
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Facility Status Report

Staff in Office Staff Working Remotely Staff Absent
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] Facilities Status Dashboard

Facilities Status Dashboard

Facility Status Report Facility Status Reporter



Apps for Economic Development and Businesses

Small Business Impact Survey

Small Business Listing

and compl
busines: <. Provide
nd optionally hours of operation and empl

Details ©

Contact Name
Phone’

Email Address

Small Business Listing

Small Business Listing Mai

7.00pm Monday

Services Offered

Drive-Thru, Take

Ordering Options
Mobile App, Pnone

Agency Comments
L

Small Business Listing Manager

Small Business Program Manager

©- Q © © | MieDigey

Hours of Operation

Services Offered Ordering Options

Contact
Contact Phone.

Internal Comments

Small Business Program Manager

Small Business Impact Dashboard —

Operating Status Business Impact Surveys

Details

Business Type

How much of a slow down can your Largest Concern Annual Revenue

business survive?

e o et

Overview  Survey Rasponses

Small Business Impact Dashboard



Apps for Residents

Health Violation Reporter

Occurred On*

Bm Small Business Locator : e v 0

B
a
®

Business Name*

Location*

Health Violation Reporter
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Small Business Locator

Small Business Locator App



From Response to Recovery and Re-Opening

Response Recovery Re-Opening

e - 2 et
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Business Continuity Small Business Recovery

Engage local business owners; measure impact of

monitor the status of your facilities; and communicate pandemic on small business; manage health order
disruptions to customers and stakeholders. violations; and promote small business recovery.

Understand the operational capacity of your workforce;

188
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...Supporting commercial organizations, utilities and government agencies



SOCIAL CONFLICTS

CRIME GROWTH

DEMOGRAPHIC SHIFTS
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Every Nation wants to be...
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COVID-19 Support

Request Assistance and Explore Resources:

www.esri.com/disaster

Request Assistance via Email:

disaster help@esri.com

Solutions to help you re-open

https://solutions.arcqis.com/

How ArcGIS aids response
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#4 347 93 215 54

ArcGIS Solutions for Coronavirus (COVID-19)

Helping organizatiol 5! estment in this time of need

Disaster Response Program

yesri
DISASTER
RESPCNSE

PROGRAM

HELP WHEN YOU
NEED IT MOST

esricom/disaster



https://www.esri.com/en-us/covid-19/reopening
http://www.esri.com/disaster
mailto:disaster_help@esri.com
https://solutions.arcgis.com/
https://www.esri.com/en-us/covid-19/response
https://www.esri.com/en-us/covid-19/business-continuity
https://www.esri.com/en-us/covid-19/reopening
https://solutions.arcgis.com/
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Contact us: For more information, please email us:

Ipeters@esri.com



